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This is to Certify that the
Quality Management — Customer Satisfaction & Complaints Handling
of

Lean Business Services

Prince Turki Ibn Abdelaziz Street, Tower-3, Digital City,
Riyadh, Saudi Arabia

It has been evaluated and complies with the requirements of

ISO 10002:2018

This certificate is valid for the following activities
Operation Processes and Contact Center Performance

Certificate No: KSA/CMS/1027

Date of inif 24-Jun-2024

al registration:

69

Date of expiry: 23-Jun-2025
Date of first surveillance: 23-Jun-2025
Date of second surveillance: 23-Jun-2026
Recertification date: 23-Jun-2027
Certification Manager
For Verification & Updated Information Website: www.tvcertification.uk
Concerning the Present certificate visit to email: contact@tveertification.uk
TRUE VALUE CERTIFICATION

65A, Norton Road, Wembley, United Kingdom.

This is to Certify that the
Quality Management System
o

Lean Business Services
Prince Turki Ibn Abdelaziz Street, Tower-3, Digital City,
Riyadh, Saudi Arabia

It has been evaluated and complies with the requirements of

1SO 9001:2015

This certificate is valid for the following activities

Operation Processes and Contact Center Performance

Certificate No: KSA/QMS/1028

Date of initial registration: 11-Feb-2024
Date of expiry 10-Feb-2025
Date of first surveillance: 10-Feb-2025
Date of second surveillance: 10-Feb-2026
Recertification date: 10-Feb-2027

CERTIFICADO CEPTU®UKAT ZERTIFIKAT MIZTOMOIHTIKO

Managing Director
To verify the certificate: www.tvertification.uk

To satisfactory surveillance audits and shall be retured immediately
5 When demanded to the below address.
[C]=¥ 65A, Norton Road, Wembley, United Kingdom.

[El34% 8] This certificate is property of True Value Certification and remains valid subject

<ilalga 3 Lle Jgnall
:aulga

ISO 10002 Aalg.is 01

Sglaa ajlaf A
cllneoll

ISO 9001 Aalgais 02
aylal anhil _a
.6agall
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A COPC Aalguis 03
jalyn cl:iijv.n

cllnell anais

CERTIFIED

COPC

Teleperformance KSA
(Selected Accounts)

has achieved Re-certification to the COPC CX Standard for Contact Centers, Release 7.0

“? Teleperformance

Riyadh,Saudi Arabia
November 2024

This status is granted until November 2025 A

Mohamég/Fouad, Auditor

CIW Moore, Chairman
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